
 

Creating a better workplace 

Federal Supply Service Price List 
for 

Human Resource Services & 
Equal Employment Opportunity 

*Prices for investigations include all court reporting fees   
Prices do not include travel costs 

Prices shown herein are net (discount deducted) 

General Services Administration 
Contract Number: GS-15F-0030K 

Resolution Services, LLC 
900 Massachusetts Street, Suite 603, Lawrence, KS  66044



Through November 15, 2019 
I. General Services Administration 

Federal Supply Service 
Authorized Federal Supply Schedule Price List 
2FYA-AR-060004-B 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option 
to create an electronic delivery order are available through GSA Advantage!™, a menu-driven database 
system.  The Internet address for GSA Advantage!™ is:  http://gsaadvantage.gov  

Schedule Title:  Equal Employment Opportunity Services, FSC Group 874, Federal Supply Schedule 
738 Part X 

Contract Number:  GS-15F-0030K 

For more information on ordering from Federal Supply Schedules, click on the FSS Schedules button at 
http://www.fss.gsa.gov 

Contract Period:  November 16, 2014 through November 15, 2019 
  

Contractor:    Resolution Services, LLC 
     900 Massachusetts Street 
     Suite 603 
     Lawrence, Kansas 66044 
     Phone:  (785) 843-1638 
     FAX:  (785) 843-2689 
     www.resolutionserv.com 
     Tax I.D. No. 48-1218281 

Contract Administration Source: Amy Whalen Risley 

Business Size:    Small business, woman owned 

Resolution Services, LLC 
900 Massachusetts Street, Suite 603, Lawrence, KS  66044

http://gsaadvantage.gov
http://www.resolutionserv.com


II. Customer Information: 

 1a.   Table of awarded Equal Employment Opportunity (EEO) Services 
  SIN          

595-25   EEO Investigations, EEO Counseling, EEO Final Agency     
  Decisions & Misconduct Investigations 
  

1b.   Lowest Priced Item:  Prices listed on pages 7 and 8 are net, all discounts  deducted except  
where noted for multiple training sessions, and are valid for all geographic areas. 

2.  Maximum order: $100,000 

3.  Minimum order:  $100 

4.  Geographic coverage (delivery area):   
   

 Geographic area 1 

Alabama, Connecticut, Delaware, Florida, Georgia, Kentucky, Maine, Maryland,  Massachusetts, 
Mississippi, New Hampshire, New Jersey, New York, North Carolina, Pennsylvania, Rhode 
Island, South Carolina, Tennessee, Vermont, Virginia, West Virginia, Puerto Rico, the U.S. Virgin 
Islands, Washington D.C., U.S. Territories in the Atlantic, and locations in Central America, South 
America and Europe 

 Geographic area 2 

 Arkansas, Colorado, Indiana, Illinois, Iowa, Kansas, Louisiana, Michigan,  Minnesota, Missouri,  
Montana, Nebraska, New Mexico, North Dakota, Ohio, Oklahoma, South Dakota, Teas, Utah,  
Wisconsin, and Wyoming 

 Geographic area 3 

 Alaska, Arizona, California, Hawaii, Idaho, Nevada, Oregon, Washington, U.S.   
Territories in the Pacific, and locations in Asia, the Middle East and the South Pacific 
  

5.  Point of production:  Lawrence, Kansas 

6.  Discounts from list prices or statement of net price:  See price list on pages 7-8. 
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7.  Quantity discounts:  2% discount on orders over $100,000 

8.  Prompt payment terms:  Net 30 days 

9a.   Government purchase cards are accepted below the micro-purchase threshold. 

9b.   Government purchase cards are accepted above the micro-purchase threshold. 

10.  Foreign items:  None 

11a. Time of delivery:  Will adhere to the delivery schedule as specified by the agency’s purchase  
order. 

11b.   Expedited delivery:  All items noted in this price list are available for expedited delivery.     

 11c.   Overnight and 2-day delivery:  2-day delivery is standard.  Overnight delivery available without  
  additional charge. 

 11d.   Urgent Requirements:  Contact contractor for faster delivery or rush requirements. 

12.   F.O.B. point:  Destination 

13.  Ordering address: Resolution Services, LLC 
900 Massachusetts Street 
Suite 603 
Lawrence, Kansas 66044 

14.  Payment address: Resolution Services, LLC 
900 Massachusetts Street 
Suite 603 
Lawrence, Kansas 66044 

15.  Warranty provision:  The contractor warrants and implies that the items delivered  hereunder are  
merchantable and fit for the particular purpose described in this contract.   

16.  Export packing charges:  N/a 

17.  Terms and conditions of Government purchase card acceptance:  n/a 

18.  Terms and conditions of rental, maintenance, and repair:  n/a 
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19.  Terms and conditions of installation:  n/a 

20.  Terms and conditions of repair parts indicating date of parts price lists and any discounts from  
list prices:  n/a 

21.  List of service and distribution points:  Lawrence, Kansas 

22.  List of participating dealers:  n/a 

23.  Preventive maintenance:  n/a 

24.  Special environmental attributes:  Recycled products used as available. 

24b.  Section 508 compliance information:  n/a 

25.  Data Universal Number System (DUNS) number:  087385865 

26.  Notification regarding registration in Central Contractor Registration (CCR) database:  
Resolution Services is registered in the Central Contractor Registration database. 
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Price List 

All Geographical Areas, 
At the Government’s facility or the contractor’s facility 

   
 11/2014- 
11/2015- 
11/2016- 
11/2017- 
11/2018-  

  
 
 
11/2015 
 
11/2016 
 
11/2017 
 
11/2018 
 
11/2019 
 
  

SIN 595-25 

EEO Investigation-  $3,797  $3,797  $3,873  $3,873  $3,952   
One Issue  

EEO Investigation  $228  $237  $247  $247  $247    
Per Additional Issue  

EEO Investigation  $4,260  $4,441  $4,626  $4,626  $4,626   
Continuing Violation   

Recommend Final  $1,500  $1,500  $1,530  $1,530  $1,561    
Agency Decision 

EEO Investigation  $4,260  $4,441  $4,626  $4,626  $4,626   
Consolidated Case - one issue 

Consolidated Investigation  $228  $237  $247  $247  $247   
Per Additional Issue 

Consolidated Investigation $4,654  
$4,654  
$4,847  
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$4,847  
$5,049   

Continuing Violation 

Consolidated Recommended $1,751  $1,751  $1,786  $1,786  $1,823   
Final Agency Decision 

Additional copies of   .07/per page .07/page  .07/page  .07/page  .07/page 
  

Investigative File 

EEO Counseling   $100/hr 
 $104/hr 
 $108/hr 
 $112/hr 
 $116/hr 

  

Misconduct Investigations $94/hr  
$97/hr  
$100/hr  
$100/hr  
$100/hr  
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